Tri-City Medical Center (TCMC) Student Clinical Orientation Checklist
All Students must review the Student Orientation Manual - TCMC Hospital Orientation for NonEmployees and validate that they understand all information provided and will abide by all TCMC
policies and procedures. After reading manual, please complete and SIGN this form, and return to
the Education Department.
Student Name (please print) _________________________________________________________________
School ___________________________________

Course ________________________________________

Instructor _________________________________

Rotation Dates _________________________________

1. Hospital Orientation for Non-Employees Manual and Test
a. Introduction
b. TCMC Background, Mission, Vision, Values
c. Electrical Equipment and Safety
d. Hazardous Materials and Waste
e. MSDS & Chemical Hazards
f. Emergency Preparedness—Disaster and Fire
g. Radiation Safety
h. Infection Control
i. HIPAA Privacy Rules & Responsibilities
j. Team Building
k. Performance Improvement and Risk Management
l. Patient Safety
m. Ethics—Patient Rights and Responsibilities
n. Abuse Reporting
o. Cultural Diversity
2. TCMC Policies
a. Dress And Appearance Philosophy (Administrative Policy)
b. Cellular Phones and Other Wireless Electronic Digital Devices, Use of (Administrative Policy)
3. Introduction to Nursing
a. TCMC Nursing Organization and Healthcare Team Members
b. TCMC Nursing Departments
c. National Patient Safety Goals
d. Hospital Emergencies
e. Core Measures
f. Pharmacy
4. Clinical Orientation
a. Compass Training completed on ___________________________________________________
b. Nova StatStrip Glucose Meter Training completed on ______________________________________
5. Forms to be submitted
a. Student Orientation Checklist
b. Confidentiality Acknowledgement & Agreement
c. Social Media Best Practices
d. Tri-City Healthcare District Non-Employee Test
e. Nova StatStrip Glucose Meter Competency
f. Compass System Access Request

My signature indicates that the information listed above has been reviewed and that I am
responsible for the information contained in this manual. I understand that failure to complete this
process will result in my being out of compliance with this hospital and their orientation standards.
Student’s Signature ______________________________________________ Date ____________________
8/5/2013

TRI-CITY HEALTHCARE DISTRICT
Social Media Best Practices

There’s no such thing as “private” social media sites. Search engines can turn up internet postings
years after the original publication date, even when it is believed that such content has been deleted or
changed. Comments and postings can be forwarded or copied to hundreds of people.
Tri-City Medical Center employees may not use or disclose any patient information of any kind on any
social media without the express written permission granted by the patient.
Remember even if you do not believe that you have identified a particular patient, even if that patient’s
name is not used or his or her medical record number has not been identified, you may still be
disclosing information that allows others to identify the patient. If another individual can identify or
presume to believe that the information that you provide has identified a patient at Tri-City Medical
Center, then the use or disclosure of this information may constitute a violation of the Health Insurance
Portability and Accountability Act (HIPAA). Such violations may be reported to the County Public Health
Department, any applicable professional Board and could be referred to the Office of the Inspector
General (OIG). Such disclosures would also be reported to the patient.
Caution is recommended in using social networking and media sites such as Facebook, Twitter,
MySpace. Yahoo! Groups, Wikis, blogs, when texting, or when using or accessing any other social
media. When using Social Media on behalf of Tri-City Medical Center, if you post unprofessional or
inappropriate comments or material, then such posts reflect poorly on you and on Tri-City Medical
Center. Such postings may become public and could subject Tri-City Medical Center and you to
unintended exposure to legal proceedings.

When using social media and networking sites, even for purely personal reasons, remember:




Be respectful and professional to fellow employees and business partners;
Never post information about a patient, whether or not the patient is identified by
name, in any format, at any time, for any reason; and
When identifying yourself as a Tri-City Medical Center employee or when
communicating about or to other employees, avoid ethnic slurs, personal insults,
obscenity, or any communications that would not be acceptable at Tri-City Medical
Center’s workplace.

Employees who have concerns regarding workplace conduct or inappropriate use of “Social Media” are
encouraged to contact their immediate supervisor or Human Resources for clarification regarding the
terms of this policy.

I understand that by signing this agreement I am stating that I will abide by and uphold these
communication standards, and that I will be evaluated on these standards on an annual basis.

__________________________________________
Print Employee Name

Employee Signature

Date

Manager Signature

Date

Tri-City Healthcare District Non-Employee Test
Name:
Dept:

_________________________________
_________________________________

Date:____________________________
Badge Issued:_____________________ Score:____________

Please circle the correct answer.

1. What is the number to dial at Tri-City Medical Center to activate the emergency codes?
a. 9112
b. 66
2. In responding to a fire, what does the acronym RACE stand for?
a.
b.
c.
d.

c.
d.

6677
5000

Run And Call Engineering
Rescue, Alarm, Call the Fire Department, Exit the building
Rescue people from danger, Activate fire alarm, Contain fire by closing doors, Extinguish the fire
Rush Around, Call Everyone

3. What color electrical outlets are supported by emergency generators during a power outage?
a. green
c. gray
d. red
b. yellow
4. What does “Code Orange” indicate?
a. poor air quality in the building
b. internal or external disaster

c.
d.

5. Hand- Hygiene isn’t really important for healthcare workers.
a. True
6.

7.

True

b. False

get closer to it, so you can smell it and identify it
clean it up with paper towels

c.
d.

call EVS for clean-up
put a blanket over it

Are considered Multi-drug resistant organisms
can be prevented with meticulous hand hygiene
Can be difficult to treat
All of the above.

The law requiring that patient information be kept confidential is the:

b.

13.

b. False

MRSA, VRE and C. difficile;

a.

12.

put it in any trash can
none of the above

If you see a spill of an unknown substance, you should

a.
b.
c.
d.

11.

c.
d.

Influenza Vaccination is offered free of charge.

a.
b.

10.

False

You should not enter a room with a precaution sign posted, unless instructed by staff.

a.

9.

b.

If you find a used needle, syringe, or sharp device, you should:
a. ask an employee to help dispose of it properly
b. hide it under some paper towels
a. True

8.

cafeteria is out of orange juice
an infant has been abducted

Health Insurance Portability & Accountability Act
(HIPAA)
Medicare Information Privacy Act (MIP)

c. Hospital Information Privacy Act (HIPA)
d. Federal Freedom of Information Act

Confidentiality and privacy are important concepts in healthcare because:
a. They help protect hospitals from lawsuits.
b. The allow patients to feel comfortable sharing information with their doctors.
c. They avoid confusion of having people other than the physician distributing info about a patient.
d. Both a and b
The most common breach of confidentiality comes from:
a. Loose talk
b. The internet

c.
d.

Misuse of fax machines
Misuse of cell phones

14.

If you suspect someone is violating the facility’s privacy policy, you should:
a. Say nothing. It’s none of your business.
b. Watch the individual involved until you have gathered solid evidence against him or her.
c. Report your suspicions to the ValuesLine, Privacy Officer, or Manager as outlined in the Confidentiality policy.

15.

What should you keep in mind when determining whether you should have access to patient information?
a.
b.

16.

20.

24.

b.

False

Malnourishment, poor hygiene, skin ulcers
Unusual patterns of injury (eg. hairbrush marks)

b.

False

b.

False

c.
d.

Fear of parent or caregiver
All of the above

True

b.

False

c.
d.

CyraCom phones
None of the above

Respect
Talking louder
Communication
Education and teaching

Patient safety is the job of the doctors and nurses only.
True

b. False

Which would not eliminate and/or minimize risks? Compliance with regulatory standards
a.
b.
c.

26.

True

Which is not a resource available at Tri-City?
a. Cultural info on diet, communication, dying/death
b. Reference/Education material in Spanish
a.

25.

False

Which of the following is not important when interacting with other cultures?
a.
b.
c.
d.

23.

b.

Religious beliefs rarely impact attitudes regarding healthcare.
a.

22.

True

You must be able to prove abuse in order to report it.
a. True
Which of the following are signs of abuse?
a.
b.

21.

True

Only employees with access to patient records have to worry about protecting patient privacy and confidentiality.
a.

19.

Need to know
All of the above

Disposal of patient identifiable information can be done using any trashcan.
a.

18.

c.
d.

Patients can agree to be included in the Hospital directory or opt out of being included in this listing.
a.

17.

Disregard all patient information
Any information out in the open is public record

Blaming coworkers for mistakes
Teamwork
Communication

What does “PDCA” in the FOCUS-PDCA stand for?
a.
b.
c.

Plan improvement, Do the improvement, Check results, Act to continue improvement
Play games, Design a plan, Cultivate friendships, Ask questions
Pretend to work, Discuss the problems, Critique each other, Argue about nothing

27.

Which type of team would most likely include several departments?
a. Problem-Solving Team
c. Quality Improvement Team
b. Multi-Disciplinary Team

28.

Which of the following do teams not need?
a.

Ground rules

c. Bad attitudes

b.

Consensus

d. Team Character

Name_________________________________________
School _____ __________________________________

Glucose POC Testing with Nova Stat Strip Meter Blood Glucose Meter / Initial Competency
Operator will demonstrate the ability to :
Meter Operation

•
•
•
•
•
•
•

Identify and operate meter touch screen and buttons
Demonstrate log-on and scanning methods
Interpret blue dialogue bar to view meter operation
Dock meter into data docking station for upload, download and battery charge
Log out manually (you can touch top blue banner at any time and log off option will appear)
Clean meter following manufacturer’s guidelines (Purple & Red Wipes)
Replace battery ( when inserting new battery – only goes in one way – metal to metal and black side
facing you , seat battery first , then gently click into place to avoid crushing pins which breaks meter)

Quality Control

•
•
•
•

Locate lot number and expiration date on QC solutions & test strips
Calculate expiration date for QC solutions and Test Strips and apply to vials(90/180days)
Keep meter flat on counter for QC test to keep strip well dry / remove strip before reading screen to
avoid the liquid running down into strip well
Verbalize values displayed and pass/fail -Low an high value range for QC Solutions are printed on bottle

Patient Test

•
•
•
•
•
•

Process for Patient Test on registered patient, unregistered patient (Jane/John Doe)
Perform Patient Test using control solution as blood sample
Enter Patient ID / 10 digit FIN # (Training mode accepts manual and scan)
Viewing test data on Stat Strip screen prior to accepting or rejecting the result
Entering comments or testing reasons into the meter after performing Patient test
Review results which will sort by date and Patient FIN #

Troubleshooting Meter / Docking Station / Connectivity
•
•
•
•

Operating and Locate TCMC Blood Glucose POC Testing PCS Procedure on the TCMC Intranet
Review In service Reference Guides which are also being attached to Totes and Docking stations
Quick QC Guide / Performing POC Patient Test / Quick Troubleshooting Guide
System Troubleshooting Checklist for Meter / Docking Station and Connectivity

Review Questions: some questions may have more than one answer.
1) When scanning the patient armband, the meter scans which item?
A. Aztec symbol
B. Barcode
C. Patient Name
2) The Aztec symbol identifies the patient by which piece of information?
A. FIN#
B. MRN
C. DOB
3) How might lifting meter to a vertical position damage meter?
A. Strip port gets wet
B. Scanning Laser inactivates
4) What is the lowest and highest glucose value the meter is built to read?
A. 10 - 600
B. 10 - 500
5) How long are strips good for once opened?
A. Expiration date printed on bottle if occurs before 180 days B. 180 days
6) How long are QC solutions good for once opened?
B. 90 days
A. Expiration date printed on bottle if occurs before 90 days
7) What dates are written on both the Strip and the QC solution bottles?
A. Date opened
B. Discard date

C. Both A&B
C. Both A&B
C. Both A&B

I understand and have successfully demonstrated the above training points. I am competent to perform this waived
complexity test. I acknowledge that I am authorized by the Laboratory Medical Director or designee to independently
perform these tests without direct supervision.
NAME: Print Name / Signature ________________________________________________DATE:___________________
EVALUATOR: Print Name / Signature _______________________________________________DATE:___________________

